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1HVQHOHULQ�YH\D�ELUH\OHULQ�QLWHOLNOHULQLQ�X\JXQ�DUDoODU�NXOODQÕODUDN�J|]OHQPHVL�YH�EX�J|]OHP�
VRQXoODUÕQÕQ�VHPEROOHUOH� LIDGH�HGLOPHVLQH�|OoPH�GHQLU�gOoPH�NRQXVXQD�ED÷OÕ�RODUDN�|Oo�OHQ�
|]HOOL÷LQ�VÕQÕIODQPDVÕ�VÕUDODQPDVÕ�YH\D�PLNWDUÕQÕQ�EHOLUOHQPHVL�LoLQ�JHUHNOL�NXUDOODUÕ�ROXúWXUDQ�
|OoPH� DUDoODUÕQD LVH� |OoHN� GHQLU� 9DU� RODQ� ELU� |OoH÷LQ� X\DUODQPDVÕQGD�� X\DUODPD� \DSÕODFDN�
|OoHN�LoLQ�|QFHOLNOH�|OoHN�VDKLELQGHQ�L]LQ�DOPDNWÕU�%XQXQ�LoLQ�|OoHN�VDKLELQH�NXOODQÕP�DPDFÕ�
EHOLUWLOPHOLGLU�'DKD� VRQUD� DOÕQDQ� |OoH÷LQ� NDUúÕODúWÕUÕODFDN� N�OW�UH� X\JXQ� ROXS� ROPDGÕ÷Õ�
VRUJXODQPDOÕGÕU��<HQL�ELU�|OoHN�JHOLúWLUPHGH��<HQL�ELU�|OoHN�oDOÕúPDVÕ�\DSÕODFDNVD� LON�DGÕP��
NRQX\OD� LOJLOL� OLWHUDW�U� WDUDPDVÕ� \DSPDNWÕU�� %XQX� \DSDUNHQ�� |OoHN� NRQXVX� LoLQ� KDQJL�
VRUXODUÕQ�NRQXODUÕQ� GH÷HUOHQGLULOPHVL� JHUHNWL÷LQH� GLNNDW� HGLOPHVL� JHUHNLU� gOo�P� úHNOL� LoLQ�
IRUPDW�EHOLUOHQPHOL�YH�EXQD�J|UH�PDGGH�VRUX�KDYX]X�ROXúWXUXOPDOÕGÕU��

<|QWHP

%X� oDOÕúPDQÕQ� DPDFÕ� RUWD|÷UHWLPGH� RNX\DQ� |÷UHQFLOHULQ� GHUVOHUGH� EDúDUÕOÕ� ROPDN� LoLQ� QDVÕO�
oDOÕúWÕNODUÕ� EDúDUÕ� PRWLYDV\RQXQX� DUWÕUDQ� HWNHQOHUL� EHOLUOH\LS� OLWHUDWXU� DUDúWÕUPDVÕ� LOH� |OoHN�
JHOLúWLUPH�V�UHoOHULQL�NXOODQDUDN�|UQHN�|OoHN�RUWD\D�oÕNDUPDNWÕU� /LWHUDW�U�DUDúWÕUPDVÕ���VÕQÕI�
|÷UHQFLOHUL� DUDVÕQGDQ� UDVWJHOH� VHoLOHQ� ��� |÷UHQFLQLQ� EDúDUÕ\Õ� HWNLOH\HQ� HWPHQOHU� KDNNÕQGD�
J|U�ú� DOÕQDUDN� |OoHN� WDVOD÷Õ� ROXúWXUXOPXúWXU� gOoH÷LQ� KHGHI� NLWOHVL� EDúDUÕ\Õ� KHGHIOH\HQ� RUWD�
|÷UHWLP� |÷UHQFLOHULGLU� %X� QHGHQOH� |OoHN� NDSVDPÕQGD� VHoLOHQ� |UQHNOHP� ���������� |÷UHWLP�
\ÕOÕ�EDKDU�G|QHPLQGH�'L\DUEDNÕU�&XPKXUL\HW�$QDGROX�/LVHVL OLVHVLQGH�RNX\DQ�WRSODPGD�����
NLúLOLN����6ÕQÕI�|÷UHQFLOHULGLU��

6RQXo

%DúDUÕ�PRWLYDV\RQXQX� HWNLOH\HQ� HWPHQOHU� �]HULQGH� GXUXOPXúWXU� (úLW DUDOÕNOÕ� SXDQODPDVÕ� ��
GHUHFHOL� RODQ� |OoHN� WLSL� VHoLOPLúWLU� %DúDUÕOÕ� |÷UHQFLOHUL� PRWLYH� HGHFHN� ��� PDGGHOLN� KDYX]�
ROXúWXUXOPXúWXU�gOoHN�PDGGHOHULQLQ� |Oo�OPHN� LVWHQHQ� |]HOOL÷L� |OoPHGH� \HWHUOLOL÷LQLQ� WHNQLN�
GHQHWLPGHQ� JHoLULOPHVL� YH� GLOLQ� DQODúÕOÕUOÕ÷ÕQÕQ� LQFHOHQPHVL� DPDFÕ\OD� EX� DúDPDGD� X]PDQ�
EDúYXUXOPXúWXU� YH� EXQXQ� GDKLOLQGH� ELU� HGHEL\DW� |÷UHWPHQL� ELU� SVLNRORMLN� GDQÕúPDQOÕN� YH�
UHKEHUOLN� X]PDQÕQD� YH� LNL� EUDQú� |÷UHWPHQLQH� EDúYXUXOPXúWXU� %X� X]PDQODU� LoHULN� LIDGH�
DQODWÕP�LPOD� YH� QRNWDODPD� KDWDODUÕ� DoÕVÕQGDQ� |OoH÷L� LQFHOHQPLúWLU�� gQ� GHQHPH� IRUPX�
ROXúWXUXODUDN� X]PDQODUGDQ� DOÕQDQ� HOHúWLULOHU� GDKLOLQGH� ��� PDGGHOLN� WDVODN� |OoHN�
ROXúWXUXOPXúWXU�
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([DPSOH RI�)DFWRUV�6FDOH�WR�,QFUHDVH�6XFFHVV�0RWLYDWLRQ

$EVWUDFW

2EVHUYDWLRQ� RI� WKH� FKDUDFWHULVWLFV� RI� REMHFWV� RU� LQGLYLGXDOV� E\� XVLQJ� DSSURSULDWH� WRROV� DQG�
H[SUHVVLQJ� WKH� UHVXOWV� RI� WKHVH� REVHUYDWLRQV� ZLWK� V\PEROV� LV� FDOOHG� WKH� PHDVXUHPHQW�� 7KH�
PHDVXUHPHQW�WRROV WKDW�FRQVWLWXWH�WKH�UXOHV�IRU� WKH�FODVVLILFDWLRQ��VRUWLQJ�RU�TXDQWLILFDWLRQ�RI�
WKH�SURSHUW\�PHDVXUHG�DFFRUGLQJ�WR�WKH�PHDVXUHPHQW�VXEMHFW�DUH�FDOOHG�WKH�VFDOH��$GDSWLQJ�DQ�
H[LVWLQJ� VFDOH�� IRU� WKH� VFDOH� WR� EH� DGDSWHG� LV� SULPDULO\� WR� JHW� SHUPLVVLRQ� IURP� WKH VFDOH�
RZQHU�)RU�WKLV�SXUSRVH��WKH�RZQHU�RI�WKH�VFDOH�VKRXOG�EH�VSHFLILHG�IRU�WKH�SXUSRVH�RI�XVH��,Q�
GHYHORSLQJ�D�QHZ�VFDOH��,I�D�QHZ�VFDOH�VWXG\�LV�WR�EH�GRQH��WKH�ILUVW�VWHS�LV�WR�PDNH�D�OLWHUDWXUH�
UHYLHZ�,Q�GRLQJ�VR��DWWHQWLRQ�VKRXOG�EH�SDLG�WR�ZKLFK�TXHVWLRQV��V��VKRXOG�EH�FRQVLGHUHG�IRU�
WKH� VFDOH� LVVXH��0HWKRG� 7KH� DLP� RI� WKLV� VWXG\� LV� WR� GHWHUPLQH� WKH� IDFWRUV� WKDW� LQFUHDVH� WKH�
VXFFHVV�PRWLYDWLRQ�RI�WKH�VWXGHQWV�VWXG\LQJ�LQ�VHFRQGDU\�HGXFDWLRQ�DQG�WR�ILQG�D�VDPSOH�VFDOH�
E\�XVLQJ� WKH� OLWHUDWXUH�UHVHDUFK�DQG�VFDOH�GHYHORSPHQW�SURFHVV��7KH�VFDOH� UHVHDUFK�KDV�EHHQ�
SUHSDUHG�E\� WDNLQJ�RSLQLRQV� DERXW� VXFFHVV�RI���� VWXGHQWV� VHOHFWHG� UDQGRPO\� DPRQJ� WKH��WK�
JUDGH� VWXGHQWV�� 5HVXOW� 7KH� WDUJHW� DXGLHQFH� RI� WKH� VFDOH� LV� WKH� VHFRQGDU\� VFKRRO� VWXGHQWV�
DLPLQJ�IRU�VXFFHVV� 7KHUHIRUH��WKH�VDPSOH�VHOHFWHG�ZLWKLQ�WKH�VFRSH�RI�WKH�VFDOH�LV��WK�JUDGH�
VWXGHQWV�����VWXGHQWV� VWXG\LQJ� LQ�'L\DUEDNÕU�5HSXEOLF�$QDWROLDQ�+LJK�6FKRRO� LQ� WKH�VSULQJ�
WHUP�RI�����������DFDGHPLF�\HDU��7KH�VFDOH�W\SH��ZKLFK�KDV����JUDGHV��ZDV�VHOHFWHG�,Q�WKLV�
FRQWH[W�� D� OLWHUDWXUH� WHDFKHU�� D� SV\FKRORJLFDO� FRXQVHOLQJ� DQG� JXLGDQFH� VSHFLDOLVW� DQG� WZR�
EUDQFK�WHDFKHUV�ZHUH�FRQVXOWHG�
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